Cultural Diversity Train-The-Trainer
February 7 & 8, 2012

Designed to provide you with the foundation and practical tools to design and
conduct interactive and customized cultural diversity training sessions, and to
manage diversity initiatives in organizations.

Best For:

+ An aspiring diversity & inclusion trainer

+ A corporate diversity & inclusion leader/manager

+ Member of a diversity & inclusion council at your organization

+ A professional starting your own diversity & inclusion consulting business

+ A Human Resources professional eager to also have expertise in diversity & inclusion

+ Anindividual seeking one of today's (increasingly available) diversity & inclusion
positions

Features and Benefits
Intensive Hands-on Interactive Training

Among many other topics, you will also:

1. Discuss what makes some diversity initiatives very successful while others fail, and what mistakes
trainers, leaders, and consultants should avoid.

2. Identify reasons why many companies spend millions of dollars in discrimination law suits and how
to avoid these costs.

3. Discover the steps to take to design and deliver relevant cultural diversity training in your organiza-
tion.

4. Gain the best practices and skills in using simulations, critical incidents, and storytelling in training
to make your workshops exciting.

5. Uncover the best strategies to create and lead a meaningful diversity & inclusion committee in your
organization.

6. Interact with professionals from other organizations and learn the best practices in the fields of
intercultural communications and diversity.

Train-The-Trainer is highly interactive, space is limited. Register today!

Complete and fax the attached form OR call 888-646-5656 OR visit us at www.universalhighways.com.

www.universalhighways.com - info@universalhighways.com CU LTU RE/&ﬂ/é 816.554.6000 - 888.646.5656 - Fax 816.554.6001

YOUR CUSTOMIZED CULTURAL DIVERSITY TRAINING



Cultural Diversity Train-The-Trainer

Date: February 7 & 8, 2012
Time: 8:30 a.m. - 4:00 p.m. (both days), lunch 12:00 - 12:45 p.m.

Location: Summit Technology Center - 777 NW Blue Parkway, Suite 3730 - Lee’s Summit, MO - 64086
Class Fee: Choose from Option 1 or 2

Option 1: $300 Registration Fee Includes: Option 2: $500 Registration Fee Includes:

e Two day training & handouts
o Free parking

Two day training & handouts
Free parking

o Certificate of completion
e Great networking opportunity
e Snacks & beverages

Certificate of completion

Great networking opportunity
Snacks & beverages
PLUS

o PowerPoint presentation of the entire 2 day training
Registration Discounts & Information (apply to both options) | ¢ The Colors of Culture Shock book & activities

e $25 discount on registrations received by February 1 ¢ Yan-koloba Deluxe Game Package

e $20 discount for additional persons from same organization

e $50 deposit required for seat reservation. Balance due by
February 1. Corporate purchase orders accepted.

Walk-ins accepted pending number of registrations

Training Book: No Better Way to Break Cultural Barriers; No
Better Activity to Build Cultural Bridges
o Two hours FREE phone coaching

— Registration —

Attendee 1: Attendee 1:

Cell Phone: Cell Phone:

Email: Email:

Option1: _  OROption2: ___ Option1: _  OROption2:

— Organization Information —

Organization:

Contact Person: Title:

Address: City: State/Zip
Work Phone: Cell: Fax:

Number of Attendees Option 1: ____ X $300 Number of Attendees Option 2: ___ X $500

Deposit (attendees x $50): $

Payment Method: Check, Visa, MasterCard, American Express or Company Purchase Order (circle one)

Card #: Exp. Date: Cust. Code:

Name on card:

Billing address:

Bill my organization (not applicable for deposits): Purchase Order #: (Please attach registration & signed PO)

Check #: (Fed Tax ID 43-1911520)

Amount enclosed or to be billed:

Please fax or mail your completed registration to:
All World Languages & Cultures - 777 NW Blue Parkway, Suite 3730 - Lee’s Summit, MO 64086 - Fax: 816.554.6001

Cancellation Policy

Cancellation must be requested in writing. Full refund less administrative fees ($50) by February 1; 50% thereafter.
No refund after February 4, but 50% of fees may be transferable to other events or products of All World Languages & Cultures.




